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Changes may occur. Contact the operator to 
discuss their pipeline systems and areas of 
operation.

Becker
Blue Earth
Brown
Cass
Clay
Dakota
Dodge
Douglas
Goodhue
Kittson
Le Sueur
Mahnomen

Morrison
Nicollet
Norman
Otter Tail
Polk
Red Lake
Redwood
Rice
Scott
Steele
Todd
Waseca

Greater Minnesota Gas, Inc. (GMG) is 
a regulated natural gas energy company 
providing natural gas distribution service 
to residential, commercial, industrial and 
agricultural customers in primarily rural 
Minnesota. Pipeline sizes range from 
two to six inches in diameter and are 
comprised of medium density plastic, 
highly density plastic and steel. 

Greater Minnesota Transmission, LLC 
(GMT) is a regulated natural gas energy 
company providing natural gas access 
to rural Minnesota. Pipeline sizes range 
from three to sixteen inches in diameter 
and are comprised of high density plastic 
and steel.

To deliver natural gas safely and reliably 
throughout the state, we have three 
Operational Service Centers to support 
our pipeline systems: 

GMG Service Center Southern MN 
1900 Cardinal Lane, PO Box 798
Faribault, MN  55021

GMG Service Center Northern MN 
22854 County Highway 6
Detroit Lakes, MN 56501

GMG Service Center Central MN 
22 5th Street, Building 1
Swanville, MN 56382 
 

SAFETY IS OUR TOP PRIORITY

We are committed to public safety, 
health and the environment through 
protection, operation, maintenance and 
routine inspection in compliance with all 
applicable rules and federal regulations.  
Our technicians are trained to assure a 
safe response to operational issues and 
gas-related emergencies.  We conduct 
periodic leak inspection and patrol for 
activities near pipelines that may have an 
impact on safety. 

Our Pipeline Awareness Program helps 
prevent third-party damage and increases 
the public�s awareness of steps to take in 
the event of any pipeline emergency. 

For a copy of our Integrity Management 
Plan, Damage Prevention Plan, Pipeline 
Awareness or Emergency Response 
Plan please call us at (888) 931-3411.

HOW CAN YOU TELL WHERE A 
PIPELINE IS LOCATED? 

Natural gas pipelines are installed 
underground. Therefore, to identify the 
approximate location, line markers are 
installed with the company name and 
emergency telephone number. 

Whether you are a professional excava-
tor or homeowner, in accordance with 
Minnesota State law, you must contact 
Gopher State One Call (GSOC) before 
starting any excavation project if you are 
using any machine-powered equipment 
of any kind, or explosives.  You may be 
simply installing a new mail box or plant-
ing a tree, whatever the project may be, 
contacting GSOC before starting your 
project may allow you to avoid costly 
damages to underground facilities.  Call 
811 or visit:  www.gopherstateonecall.org 
to start the process.  Allow at least two 
business days before digging. 

HOW WE RESPOND IN THE EVENT 
OF A PIPELINE LEAK OR LINE HIT

To prepare for an event, we communi-
cate, plan and train with local emergen-
cy responders.  Upon noti cation of an 
event, trained and quali ed personnel are 
dispatched in response.  Our technicians, 
in partnership with emergency respond-
ers, are trained to protect life, property 
and facilities. 

OPERATOR OVERVIEW

GMG o  ers training to emergency re-
sponse organizations on the hazards of 
and how to respond to gas-related emer-
gencies at no cost.  If you are interested in 
this training, please call (888) 931-3411.

ALWAYS CALL BEFORE YOU DIG


